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Purpose of Report 
 
To provide an overview of the current bus shelter provision provided by Thatcham 
Town Council and consider the installation of two additional shelters on the A4. 
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Background 
 
Thatcham Town Council currently has 29 bus shelters in the Thatcham area - see the 
attached location plans and shelter detail list.  
 
20 bus shelters are owned and managed by Thatcham Town Council and 9 bus 
shelters were installed and are managed under contract by a company called Clear 
Chanel to be used for display advertising. 7 of the Clear Channel bus shelters are 
located on the A4 and 2 shelters are located on either side of the Broadway in 
Thatcham town centre – see the attached plan.   
 
In return for managing and maintaining these 9 shelters, Clear Channel financially 
benefit from advertising income via the printed displays known as Adshels. Adshel 
advertising is usually part of large regional and national advertising campaigns, 
where print costs are minimized due to the high volume of print.  
 
Profit margins for printed Adshel is low in the industry, as advertising shelters are 
slowly being upgraded with digital screens which incorporate Wi-Fi technology.  
Although the costs for these screens is high for initial install, advertisers benefit from 
constantly changing imagery which is more eye catching, rolling campaigns for 
multiple businesses use and the cost of installing the prints is eliminated due to the 
Wi-Fi connectivity used. The downside is that there is also additional cost through 
vandalism. 
 
To meet the costs of install and a changing market, Clear Channel are reducing the 
amount of shelters they manage throughout the country. They are now moving 
towards a more targeted approach to use shelters located in key areas within their 
original shelter network. It is therefore likely that sometime in the future the company 
will want to reduce the number of shelters which they provide and manage within 
Thatcham.  



 

 

 
The Clear Channel contract has been running since 1997 and currently rolls over on 
an annual basis.  Each party must provide 6 notice months’ notice to terminate the 
contract, before it rolls over for another year. The next rollover date is 31st December 
2020.   
 
Upon termination of contract, Clear Channel could remove their shelters completely 
although this would obviously be at cost to the company. This would therefore lead to 
an opportunity for the Town Council to purchase them. 
 
Shelter Maintenance  
 
The Council currently carries out yearly structural surveys of the 20 shelters in 
addition to other general checks.  An annual electrical check is required along with 
the full 5-year periodic fixed wiring inspection which is currently due. Other costs can 
also occur if there is vandalism or a road traffic issue. 
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Details of project 
 
Additional Bus Shelters 
 
There has been requests for two additional bus shelters installed on the A4 which are 
as follows: 
 

• Cllr Keith Woodhams has requested an additional bus shelter on the A4 east 
of the garden centre roundabout, south of Henwick Sports Ground.   

 

• A local resident with health and mobility issues has also requested an 
additional bus shelter at the London Road Cemetery stop, opposite Francis 
Baily School.   

 
Both locations already have a current bus stop in place and there is an average of 50 
collections a day from each site.  
 
Thatcham Town Council Advertising with Clear Channel Shelters in Thatcham   
 
As part of the bus shelter review, there has also been a request for Thatcham Town 
Council to consider terminating the Clear Channel contract therefore benefitting from 
the advertising revenue.   
 
Although local business and the community could benefit from this idea, there would 
be sizable costs to be considered against the advertising revenue generated.  These 
costs would include, the creation of high quality design work and imagery for  artwork 
due to the size of the Adshhel, high printing costs for a low print run, admin / selling 
time to contact local business / community groups, installation costs for the artwork 
and the possibility of replacement shelters being needed with maintenance 
requirements as listed above.  
 
The messaging on the artwork would need to be a simple campaign message 
suitable for advertising to drivers / pedestrians. This would limit each Adshel to a 
single theme or company use.  
 
 



 

 

 
Due to the above costs and background information found to date, I have not taken 
this area of this project further at this stage. 
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Financial Implications 
 
The cost for installing 2 additional shelters is as follows:  
 
Garden Centre, Pound Lane BRKDGWT 
 
To supply and install a premium 2 bay full end panel City Light shelter with bench, 
double royal poster case and full width bench       £5,780.50 plus VAT 
To construct a concrete hardstanding                    £1,472.50 plus VAT 
 
Cemetery Shelter Eastbound stop ref BRKMPTP on the A4 outside Francis 
Baily School 
 
To supply and install Premium 2 bay shelter with half end panels  
                                                                              £  5,280.80 Plus VAT 
Total Cost for both shelters                                   £12,533.80  
 
2 x full planning applications would also be required plus various design scaled 
drawings budget £500        
 
                                         Total cost of project £13,033.80 
 
Note: there may be additional costs needed following the planning application 
requirements TBC 
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Legislation 
 
Local Government (Miscellaneous Provisions) Act 1953, s.4;  
Parish Councils Act 1957, s. 1 
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Reference to Council Plan 
 
Key objective Two: To represent the views of residents and businesses on issues 
affecting the Town 

 
 

 
7 

 
Environmental Impact Assessment 
 
The local community will benefit from two new shelters with the Town Council’s 
continued investment into the local public transport system 
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Consultation 
 
TBC  
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Recommendation 
 
I recommend installing the two new bus shelters within this report but considering the 
COVID 19 situation, feel that these costs should be placed on hold waiting for a 
COVID 19 budget review later in the year. 
 

 


